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Abstract

This research aims to develop the transformational Van Ticket Booking System Case
Study of Srirungroj Transport Company Limited in the form of a web application according
to a case study of Transformational Rungrod Company and evaluate the developed system
to show that this system not only enables customers to conveniently make reservations
but also allows staff to efficiently manage the reservation information. This system helps
improve the reservation process by reducing time and complexity of the data processing
and efficiently create the reports. The system was designed by using Data Flow Diagram
and Entity Relationship Diagram. The relationships from these diagrams were then
employed to construct sample data, templates, user interfaces. The web application is
developed using HTML5, PHP, and JavaScript on Microsoft Windows 7. MySQL is used as a
database management system of the system.

The evaluation of the system by the experts has shown a good level score (4.30
average score) and a good user satisfaction level score (4.19 average score). These results
indicate the suitability and efficiency of the developed system for the transformational
Van Ticket Booking System Case Study of Srirungroj Transport Company Limited process.

Keywords: Information, Booking a car ticket, Passenger van
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